GSM Rentafone Pty.Ltd
Phone: +81-3-3560-7730(10am-6pm)

SoftBank Global Rental / Inbound Rental Agreement Fax: +81-3-3560.77338(24hrs)

E-mail : rent@softbank-rental.jp

mBook by 11am Japan time, 3 days before pickup.
No.
Customer Details PLEASE WRITE CLEARLY IN ENGLISH
Contract Name Given Name : Surname
Spell as it appears Mr / Ms i
on your passport. i
Home Address
Postal Code | | Country
Phone Number Passport Number
Date of Birth | Nationality
. Address Phone Number
Contact in Japan
E-mail Address | o . : .
X Invoice will be sent to the registered email address in about 2-3 weeks after the rental.
Credit Card Details
Credit Card Type O VISA [0 MASTER [ JCB 0 AMEX O DINERS
Card Number
. Cardholder
Expiry : Month | Year | Name
Cardholder's | have read and understood the notes and conditions on this agreement.
Signature
When the payer differs
Rental Details <Rates are not calculated on a 24-hour basis>
. . Prior Notice or the Administrative
Rental Plan Daily Rental Fee (incl.tax) Phone Number? Qty Fee
Handset + SIM
O 707SsCll ¥525 YES OO NO O
(Local Phone
Daily Insurance [0 Standard ¥ 210 0 Premium ¥ 420
Handset Only | NoKIA ¥045
(Requires your own SIM
Daily Insurance ¥ 420 Yes [1 No [ ¥ 315
Mobile Wi-Fi Router per contract
Airport counters only 0 COIHW ¥1,575
0 3G SIM Card ¥105 YES O NO O
SIM Card Only -
Available at O iPhone 3G SIM Card ¥105 YES O NO [
Airport counters only . .
O iPhone 4 micro SIM ¥105 YES O NO O
Pickup Date Pickup Airport and Terminal Return Date Return Location
i | i |
H H H H
Regarding overseas travel services contracted between travel agencies and the customer, GSM Rentafone Pty Ltd.Japan Branch may provide personal information
specified on this agreement to travel agencies in the following cases where travel agency provides travel infomation, disaster information and to confirm customer safety
Notes
1. Local Japanese call rate of JPY105 oer minute. Free incoming calls. Each call Will be billed i one minute increments.
2. SMS from the rental phones/SIM cards is charged at 15JPY per message. International SMS from the rental phones/SIM cards is charged at 150JPY per ms|
3. Voicemail deposits and retrievals will be charged at 105JPY per minute.
4. International calls / Global MMS /email / web downloads attract different charges; please refer to our website/rate table or inquire at 03 3560 7730.
(For example, MMS 1yen/1Packet, Web/Internet 0.32yen/1Packet etc)
5.  No toll free calls (including free calls, calling card calls etc) can be made from the rental phones/SIM cards; above cakk rates applies.
6.  Minimum rental period is 3 days. Invoices and itemised calls will be billed in JPY. More than one invoice may generated for the duration of this rental.
7. No credit will be given for down time due to lack of signal for any reason whatsoever.
8.  Faulty equipment must be reported to 03 3560 7730 (10am-6pm, 7days a week). No credit will be allowed for faulty equipment not reported prior to return.
9. Photos and videos cannot be transferred from handsets. Subscribing to or downloading content or services is not available. If SIM card settings are changed
customer will be billed for service charges.
10. Customers are to ensure that they terminate each call correctly by pressing the end button. The call will not be disconnected by closing the flap of the phone)]
11. Insurance does not cover theft from an unattended motor vehicle, water damage or loss through negligene.
Customer will be charged at full replacement cost when no isurance is taken out. Please refer to our website for rates and the policy.
Customer shall be responsible for the half of the cost of the full replacement with an insurance.
12. Roaming customers utlizing their own SIM cards and the rental handsets are to ensure that their SIM cards are unblocked for global roaming and internation
Calls/messages/data by the carrier in home country shall be chaged. No credit will be given for lack of signal or SIM incompatibility with SoftBank Mobile.
13.  SIM card MUST NOT be taken out of the rental handset and used in any other handset. Such usage may result in high internet or other charges and
the customer will be charged accordingly for such charges.
<Conditions> | agree to be personally responsible for all charges incurred in terms of this rental agreement and | acknowledge having received the Equipment
described avobe in good workingorder at the time and date specified above.
* | hereby authorise the above company to debit my credit card, with all rental and call charges as well as any charges resulting from any damage
or loss of Equipment for which | may be liable. * | authorise the above company to pre-authorise my card for the amount of 40,000yen per handset.
. I have read and understood the notes and conditions on this agreement.
Contractor's
Signature Date




